[bookmark: _Hlk162446701]You have been granted access to the main gate callbox for guest entry. Guests can look you up by your last name or they can look you up by a three-digit code, which is unique to you. 
Your guest will pull up to the callbox, find your last name or punch in your three-digit code, then press the call button. This will ring your cell phone. You will pick up the phone, and press 9 to let them in. You will hear a long beep, then the phone will hang up (the gate will open).
The number that will call your phone from the gate is: 480-934-7169. My suggestion is to create a new contact and assign this number as “Plaza Main Gate”.
If you are an owner and don’t know or have your code, you may request a code by contacting your community manager (limit 2 entries per unit).
Your tenant will be set up and given a code once the HOA lease notification document has been filled out and sent to the community manager (instructions will be emailed to tenant).
Tips:
9 times out of 10, the reason the code does not work is due to the guest not pressing the call button after punching in the 3-digit code.
If you press 9 once and don’t hear the long beep, wait 2 seconds and press it again.
 You can hear your guest at the gate, but they cannot hear you.

